

[image: ]
2 December 2021

Fujifilm wins top award for its service operation 
Fujifilm’s UK Graphics Service team wins big at the European Field Service Awards 
Fujifilm is pleased to announce that its Graphics Service team in the UK won the Field Service Team of the Year award at the inaugural European Field Service Awards for the support it has provided to the printing industry, particularly throughout the pandemic.
The live event, which was hosted by trade journal Field Service News, took place at the Library of Birmingham and Symphony Hall in October and was attend by around 100 delegates.
Kris Oldland, Editor-in-Chief at Field Service News said of the event: “After unprecedented challenges in which the field service sector has stood tall in the face of huge adversity across the last two years, the inaugural European Field Service Awards was a celebration of success, excellence and ingenuity in an industry that has kept the world turning during a period of global lockdowns. The awards drink reception was a night of celebration as the audience shared stories against a backdrop of highly deserved industry recognition for all levels of the industry from technicians through to senior management.”
Oldland said: “The Field Service Team of the Year award was claimed by Fujifilm who, despite dealing with the challenges many businesses faced having their teams reduced due to furlough schemes, redundancies and restructuring, adopted a positive approach that saw them come together as a team and work alongside their customers. They constantly evolved their operation to develop solutions focussed on helping to keep their customers operational.
“The story of Fujifilm is one that typifies much of what I have seen in our industry across the last two years. Tenacity and temerity and a resilient desire to help their customers that goes above and beyond all expectations.”
Alan Holt, Service Manager at Fujifilm, who was also personally nominated for the Field Service Leader of the Year award, said: “The news that we had been shortlisted created a huge amount of excitement within the Graphics Service team. The years 2020 and 2021 have been difficult for us all and personally I am delighted that the team’s resilience and professionalism has been spotlighted.”
Commenting on the team’s win, Holt said: “To win an award voted for by our peers in the service industry was a dream come true, a validation that all the hard work we put in as a team has been noted and recognised by service leaders from many different industries. Our team spirit is stronger than ever now – the Fujifilm Graphics service team always puts its customers first, and this award confirms that we are getting it right.
“The Field Service Team of the Year 2021 was the first award announced and we won. Spirits were high for the rest of the evening at the iconic Library of Birmingham and Symphony Hall. Thank you to Field Service News for hosting a memorable night to celebrate our success.”
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About FUJIFILM Corporation	
FUJIFILM Corporation is one of the major operating companies of FUJIFILM Holdings. Since its founding in 1934, the company has built up a wealth of advanced technologies in the field of photo imaging, and in line with its efforts to become a comprehensive healthcare company, Fujifilm is now applying these technologies to the prevention, diagnosis and treatment of diseases in the Medical and Life Science fields. Fujifilm is also expanding growth in the highly functional materials business, including flat panel display materials, and in the graphic systems and optical devices businesses.

About Fujifilm Graphic Systems 
Fujifilm Graphic Systems is a stable, long term partner focussed on delivering high-quality, technically advanced print solutions that help printers develop competitive advantage and grow their businesses. The company’s financial stability and unprecedented investment in R&D enable it to develop proprietary technologies for best-in-class printing.  These include pre-press and pressroom solutions for offset, wide-format and digital print, as well as workflow software for print production management. Fujifilm is committed to minimising the environmental impact of its products and operations, proactively working to preserve the environment, and strives to educate printers about environmental best practice. For more information, visit fujifilm.com/uk/en/business/graphic, or youtube.com/FujifilmGSEurope or follow us on @FujifilmPrint
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